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GOVERNANCE

Independence

Budget and subordination
Changes in management
Informal political pressures
Relation with the regulated sector

Accountability

Reporting and confirmation/verification of management
Accountability to consumers, industry, public

Financial and audit

Ethics and implementation of rules

Transparency

Publishing decisions
Effective consultation
Responses on FOIA requests

Predictability
Consistency and motivation of regulations
Adapting to environment

SUBSTANCE

Tariffs and prices
Economically efficient
Periodic reassessments

Monitoring markets, granting licenses

Capacity to penalize breaches of regulation
Transparent criteria fo grant / withdraw licenses
Consumer protection, management of complaints
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